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1. The following survey is being requested to improve the Key Rats travel baseball program. Upon completion
by the majority of the parents within the fall baseball program, we will host a team by team or combined team
parental feedback session to review the results of the survey, discuss and highlight any constructive comments
to improve the Key Rats Travel Baseball program for the spring 2010 session. Please take note that the
mandatory tryouts for the spring program will take place on Saturday, December 5th at 9:00 a.m. at the KBCS
field. (Note: We are working on having a few special guests from MLB (Major League Baseball) attend the tryouts
to talk to the boys.

Team (8U, 10U, 12U, 14U): 28
Coaches: 28

Name (Optional): 28

Number of respondents who skipped this question 0

2. How satisfied are (were) you with the overall direction and support provided by the
Key Biscayne Athletic Club (KBAC) and/or Village of Key Biscayne Athletic Department
with the current youth sports program that your child participated in?

% of Number of
Respondents Respondents

Very Satisfied IIIIIIININIIINGEEN 44.44% 12
Satisfied I 40.74% 11
Neutral IR 11.11% 3
Dissatisfied 3.70% 1
Very Dissatisfied 0.00% 0
m Other (Specify) Il 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
3. How satisfied are (were) with the player and team selection process? Res;/(‘;:(‘; ents R::g::&’e‘r"fts
Very Satisfied I 18.52% 5
Satisfied I 51.85% 14
Neutral NG 22.22% 6
Dissatisfied Il 3.70% 1
Very Dissatisfied 3.70% 1
m Other (Specify) B 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
4. How satisfied are (were) you with the team's head coach's ability to coach, motivate, % of Number of
and prepare your child athlete for participation at a competitive level? Respondents Respondents
Very Satisfied IIIIIINININININININNDGS 40.74% 11
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Satisfied NG 25.93% 7
Neutral IR 7.41% 2
Dissatisfied NI 25.93% 7
Very Dissatisifed 0.00% 0
m Other (Specify) i 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
5. How satisfied are (were) you with the team's head coach's knowledge of the sport % of Number of
and ability to manage game situations? Respondents Respondents
Very Satisfied I 51.85% 14
Satisfied I 37.04% 10
Neutral Il 7.41% 2
Dissatified 0.00% 0
Very Dissatisfied Il 3.70% 1
| Details | Other (Specify) B 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
6. How satisfied are (were) you with your child's development and skills improvement in % of Number of
this sport during this season? Respondents Respondents
Very Satisfied I 40.74% 1
Satisfied INIEG 25.93% 7
Neutral I 7.41% 2
Dissatisfied I 14.81% 4
Very Dissatisfied I 11.11% 3
| Details | Other (Specify) I 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
7. How satisfied are (were) you that your child athletic was treated fairly, progressed in
his/her athletic development and given an equal opportunity to earn playing time Res;/;:(;ents RZ:::;‘ZL?;S
commensurate with his/her skills as compared with other members of the team?
Very Satisfied I 37.04% 10
Satisfied NG 40.74% 1
Neutral Il 3.70% 1
Dissatisfied I 11.11% 3
Very Dissatisfied Il 7.41% 2
| Details | Other (Specify) B 3.70% 1
Number of respondents 27
Number of respondents who skipped this question 1
8. How satisfied are (were) you with the level of competition within the sports program % of Number of
that your child competed in? Respondents Respondents
Very Satisfied IS 44.44% 12
Satisfied I 40.74% 1
Neutral I 11.11% 3
Dissatisfied Il 3.70% 1
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Very Dissatified 0.00% 0

| Details | Other (Specify) B 3.70% 1
Number of respondents 27

Number of respondents who skipped this question 1

9. Overall, how satisfied are you with this season's competitive sports experience being % of Number of
offered in the Key Biscayne Athletic Club and/or the Village of Key Biscayne? Respondents Respondents

Very Satisfied I 40.74% 11

Satisfied IIIEIGININING 33.33% 9

Neutral I 14.81% 4

Dissatisfied Il 7.41% 2

Very Dissatisfied 3.70% 1

| Details | Other (Specify) B 3.70% 1
Number of respondents 27

Number of respondents who skipped this question 1

10. Please list any additional comments and/or suggestions for improvement.

m Number of Respondents 15

Number of respondents who skipped this question 13
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